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ABSTRACT
BACKGROUND: Despite its relevance for healthcare
settings, social and behavioral risk screening is not
systematically performed by clinicians or healthcare
systems.
OBJECTIVE: To address clinician concerns, such as
social and behavioral risk screening disrupting the
clinician-patient relationship and lack of resources to
respond, we interviewed primary care patients at an
academic medical center regarding their perceptions
and preferences on social and behavioral risk screening.
PARTICIPANTS: Between September and December
2020, we recruited a convenience sample of 14 English-
speaking primary care patients 18 years + from three
clinics afliated with an academic medical center.
APPROACH: Using a semi-structured interview guide,
we asked about the importance of social and behavioral
risk screening, whether or not and how to share social
and behavioral risk factors, and how social and behav-
ioral risk factors are addressed. We used a multi-step
analytic process to identify the range and commonality
of participants’ responses thematically.
KEY RESULTS: Participants recognized that social
and behavioral risk factor domains were relevant to
primary care and important for treating the patient
as a whole person. Participants preferred a conversa-
tion regarding social and behavioral risk factor with
their primary care providers (PCPs), and suggested
that, if surveys are used, they be followed with an
open-ended, in-person discussion. Participants also
suggested framing the discussion as something that
is done routinely with all patients so that patients do
not feel judged. Participants felt comfortable sharing
social and behavioral risk factors when they trusted

their PCPs, and felt that discussing social and behavio-
ral risk factors with their PCPs built trust. Participants
recognized that resources exist outside of the clinic,
and suggested that PCPs distribute lists of relevant
community resources to patients.
CONCLUSION: In our study of primary care patients
on perceptions and preferences about screening
and addressing social and behavioral risk factors,
we found that patients were willing to share social
and behavioral risk factors with their PCP, preferred
an in-person discussions with or without a survey,
and wanted a list of community resources to address
their needs.
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INTRODUCTION
Hm�sgd�TR?)�gd]ksgb]qd�rxrsdlr�]qd�hmbqd]rhmfkx�hmbnqonq]s,
hmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnq�rbqddmhmf�hmsn�b]qd-0�
Sgdrd�d—nqsr�]qd�lnshu]sdc�ax�rsqnmf�duhcdmbd�sg]s�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr�rg]od�gd]ksg)�onkhbx�rs]sdldmsr�
ax�M]shnm]k�?b]cdlx�ne�Ldchbhmd)1�?ldqhb]m�?b]cdlx�ne�
Odch]sqhbr)2�]mc�?ldqhb]m�?b]cdlx�ne�E]lhkx��Ogxrhbh]mr3�
b]kkhmf�enq�hmsdfq]shnm�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
hmsn�bkhmhb]k�b]qd)�]mc�“m]mbh]k�hmbdmshudr�enq�bkhmhbh]mr�]mc�
gd]ksg�rxrsdlr�sn�hloqnud�gd]ksg�ntsbnldr�]mc�qdctbd�bnrs�
ne�b]qd-4fl7�D]qkx�rstchdr�g]ud�cdlnmrsq]sdc�sgd�qdkdu]mbd�
]mc�ed]rhahkhsx�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnq�rbqddmhmf�
hm�gd]ksgb]qd�rdsshmfr-�?�ltksh,bdmsdq�rtqudx�]lnmf�bkhmh,
bh]mr�rgnvdc�sg]s�nudq�7/$�]fqddc�sg]s�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr�vdqd�]m�hrrtd�enq�lnrs�o]shdmsr)�]mc�sg]s�
rbqddmhmf�rgntkc�ad�o]qs�ne�ldchb]k�b]qd-8�Hlokdldms]shnm��
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ne�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf�hm�]�q]mfd�ne�bkhmhb]k�rds,
shmfr�rgnvdc�sg]s�rbqddmhmf�]mc�qdedqq]k�trhmf�dkdbsqnmhb�ldch,
b]k�qdbnqc�%DLQ(�vnqjfinvr�]qd�ed]rhakd)0/�sg]s�l]mx�o]shdmsr�
dmcnqrd�]s�kd]rs�nmd��cnl]hm0/fl02�]mc�cdrhqd�]rrhrs]mbd�hm�lddshmf�
sgdhq�mddcr)01�]mc�sg]s�rbqddmhmf�l]x�kd]c�sn�hmsdqudmshnmr�sg]s�
qdctbd�gd]ksg�b]qd�tshkhy]shnm-6)01

Cdrohsd�duhcdmbd�ne�hsr�qdkdu]mbd�]mc�ed]rhahkhsx)�rnbh]k�
]mc�adg]uhnq]k�qhrj�rbqddmhmf�hr�mns�bnmrhrsdmskx�odqenqldc�
ax�bkhmhbh]mr�nq�rxrsdl]shb]kkx�hlokdldmsdc�ax�gd]ksgb]qd�
rxrsdlr-8)03�Hm�]cchshnm�sn�oq]bshb]k�a]qqhdqr�sn�hlokdldmshmf�
rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf�rtbg�]r�k]bj�ne�shld)8)03�
sq]hmhmf�]mc�dwodqshrd)00)03�]mc�bnmbdqmr�enq�c]s]�dmsqx�]mc�
nsgdq�]clhmhrsq]shud�atqcdmr)00)02�bkhmhbh]mr�dwoqdrr�bnmbdqm�
]ants�gnv�rbqddmhmf�vntkc�bg]mfd�sgd�o]shdms�dwodqhdmbd)�
rtbg�]r�vgdsgdq�sgd�rbqddmhmf�l]x�chrqtos�sgd�bkhmhbh]m,
o]shdms��qdk]shnmrgho8)00)04�nq�l]jd�o]shdmsr�eddk�tmbnlenqs]akd�
nq�rshfl]shydc-8)05�Bkhmhbh]mr�]krn�mnsd�]ardmbd�ne�qdrntqbdr�
sn�qdldch]sd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr)8)02)04�l]jhmf�
sgdl�vnmcdq�vgdsgdq�sgd�gd]ksgb]qd�rxrsdl�hr�sgd�]ooqnoqh,
]sd�ok]bd�sn�rbqddm�]mc�dmf]fd�vhsg�qdldch]shnm�ne�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr-02)06

Sn�dwoknqd�sgdrd�hlonqs]ms�bnmbdqmr)�vd�bnmctbsdc�]m�
dwoknq]snqx�rstcx�%rhlhk]q�sn�sgd�Dwoknq]shnm�og]rd�hm�sgd�
Dwoknq]shnm)�Oqdo]q]shnm)� Hlokdldms]shnm)�Rtrs]hmldms�
�eq]ldvnqj07(�vhsg�sgd�oqhl]qx�naidbshud�sn�tmcdqrs]mc�gnv�
o]shdmsr�odqbdhudc�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf-�Vd�
hmsdquhdvdc�oqhl]qx�b]qd�o]shdmsr�]s�]�ghfg,unktld)�tqa]m�
]b]cdlhb�ldchb]k�bdmsdq�sg]s�g]c�qdbdmskx�hmsdfq]sdc�]�rnbh]k�
]mc�adg]uhnq]k� qhrj� rbqddmhmf� snnk� hm� hsr�DLQ)�]c]osdc�
eqnl�cnl]hmr�]mc�ptdrshnmr�qdbnlldmcdc�ax�sgd�M]shnm]k�
?b]cdlx�ne�Ldchbhmd�hm�1/03-1�Vd�]rjdc�]ants�vgdsgdq�
o]shdmsr�v]msdc�sn�rg]qd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
vhsg�sgdhq�oqhl]qx�b]qd�oqnuhcdqr�%OBOr()�sgdhq�odqbdoshnmr�
ne� hlonqs]mbd� ne� rnbh]k� ]mc� adg]uhnq]k� qhrj� rbqddmhmf�
sn�oqhl]qx�b]qd)�oqdedqdmbdr�nm�gnv�sn�rg]qd�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBO)�]mc�oqdedqdmbdr�nm�
gnv�rnbh]k ]mc�adg]uhnq]k�qhrj�e]bsnqr�]qd�]ccqdrrdc�hm�
oqhl]qx�b]qd-

METHODS

Setting and Patient Population
Sgd�fn]k�ne� sghr�dwoknq]snqx �rstcx08� hr� sn� hkktlhm]sd� sgd�
etmc]ldms]k�q]mfd�ne�qdronmrdr�o]shdmsr�g]ud�sn�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnq�rbqddmhmf�hm�oqhl]qx�b]qd�hm�nqcdq�sn�
]rrdrr�vgdsgdq�rtbg�rbqddmhmf�vntkc�ad�]bbdos]akd-�Sgd�
rstcx�snnj�ok]bd�hm�]m�tqa]m)�]b]cdlhb�ldchb]k�bdmsdq�vhsg�
nudq�4/�oqhl]qx�bkhmhbr�]bqnrr�Rntsgdqm��B]khenqmh]1/�sg]s�
g]c�qdbdmskx�hmsqnctbdc�]�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddm,
hmf�lnctkd�hmsn�sgd�DLQ�hm�Mnudladq�1/08-10�Sgd�lnctkd�
v]r�cdudknodc�enq�sgd�Dohb�DLQ�rxrsdl�a]rdc�nm�cnl]hmr�
]mc�ld]rtqdr�rdkdbsdc�ax�]�bnllhssdd�ne�dwodqsr�bnmudmdc�

ax�sgd�M]shnm]k�?b]cdlx�ne�Ldchbhmd�hm�1/03)�vgn�vdqd�
s]rjdc�sn�hcdmshex�bnqd�cnl]hmr�sn�ad�hmbktcdc�hm�DLQr�]mc�
qdbnlldmc�rodbh“b�ld]rtqdr�tmcdq�d]bg�cnl]hm-1)11�Sgd�
rtardptdms�Dohb�DLQ�lnctkd�hmbktcdc�sdm�cnl]hmr9�cdoqdr,
rhnm) rlnjhmf) ]kbngnk trd) ogxrhb]k ]bshuhsx) rsqdrr) “m]mbh]k
rsq]hm)�ennc�hmrdbtqhsx)�sq]mronqs]shnm�mddcr)�rnbh]k�bnmmdb,
shnmr)�]mc�hmshl]sd�o]qsmdq�uhnkdmbd-�Sgd�M]shnm]k�?b]cdlx�
ne�Ldchbhmd�bnllhssdd�]mc�sgd�DOHB�lnctkd�b]kkdc�sgdrd�
cnl]hmr�‘rnbh]k�cdsdqlhm]msr�ne�gd]ksg-–1)11�Rhmbd� sgdm)�
hmbqd]rhmf�hmsdqdrs�sn�hmsdfq]sd�rnbh]k�e]bsnqr�hmsn�gd]ksg�b]qd�
g]r�kdc�sn�lnqd�mt]mbdc�chrbtrrhnmr�ne�sgdrd�bnmbdosr)�rtbg�
]r�sgd�chrshmbshnmr�adsvddm�‘rnbh]k�cdsdqlhm]msr–�%sgd�bnmch,
shnmr�hm�vghbg�odnokd�]qd�anqm)�fqnv)�khud)�vnqj)�]mc�]fd)�
vghbg�]qd�rg]odc�ax�sgd�chrsqhatshnm�ne�qdrntqbdr()�‘rnbh]k�
qhrj�e]bsnqr–�%sgd�rodbh“b�]cudqrd�rnbh]k�bnmchshnmr�sg]s�]qd�
]rrnbh]sdc�vhsg�onnq�gd]ksg()�]mc�‘adg]uhnq]k�qhrj�e]bsnqr–�
%tmgd]ksgx�adg]uhnqr�rtbg�]r�rlnjhmf)�]kbngnk�trd)�]mc�
k]bj�ne�ogxrhb]k�]bshuhsx(-12�Fnhmf�enqv]qc)�vd�vhkk�trd�sgd�
sdql�‘rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr–�sn�qdedq�sn�sgd�sdm�
cnl]hmr�hmbktcdc�hm�sgd�lnctkd-

?s�sgd�shld�ne�sgd�rstcx)�rbqddmhmf�enq�rnld�cnl]hmr�
vdqd�rxrsdl]shb]kkx�hmsdfq]sdc�hmsn�bkhmhb]k�b]qd�vghkd�nsg,
dqr�vdqd�mns-�Dudm�oqhnq�sn�sgd�hmsdfq]shnm�ne�sgd�rbqddmhmf�
lnctkd�hm�Mnudladq�ne�1/08)�cdoqdrrhnm)�rlnjhmf)�]mc�
]kbngnk�trd�vdqd�qntshmdkx�rbqddmdc�ax�ldchb]k�]rrhrs]msr�
]mc�khbdmrdc�unb]shnm]k�mtqrdr�hm�oqhl]qx�b]qd�bkhmhbr-�Enq�
dw]lokd)�tmotakhrgdc�]m]kxrdr�ne�DLQ�c]s]�rgnvdc�sg]s)�
adsvddm�Mnudladq�1/06�]mc�Itmd�1/10)�64$�ne�o]shdmsr�
vdqd rbqddmdc ]s kd]rs nmbd enq cdoqdrrhnm) 88$ enq rlnj,
hmf)�]mc�80$�enq�]kbngnk�trd-�Nm� sgd�nsgdq�g]mc)�nsgdq�
cnl]hmr�vdqd�q]qdkx�rbqddmdc�]esdq�hlokdldms]shnm�ne�sgd�
lnctkd-�Sgd�r]ld�DLQ�c]s]�rgnvdc�sg]s�0$�vdqd�rbqddmdc�
enq�“m]mbh]k�rsq]hm)�/-4$�enq�sq]mronqs]shnm�mddcr)�/-4$�enq�
ennc�hmrdbtqhsx)�/-4$�enq rnbh]k�bnmmdbshnmr)�]mc�0$�enq�hmsh,
l]sd�o]qsmdq�uhnkdmbd-�Sgd�knv�rbqddmhmf�q]sdr�]qd�rhlhk]q�
sn�sgnrd�]s�]mnsgdq�hmrshstshnm�vhsg�DLQ,a]rdc�snnkr�adenqd�
sgdx�vdqd�hmsdfq]sdc�hmsn�sgd�bkhmhb]k�vnqjfinv-13

Vd� qdbqthsdc�Dmfkhrg,rod]jhmf�oqhl]qx� b]qd�o]shdmsr�
07 xd]qr�nq�nkcdq�eqnl�sgqdd�oqhl]qx�b]qd�bkhmhbr�]kh]sdc�
vhsg�sgd�]b]cdlhb�ldchb]k�bdmsdq-�?�oqhl]qx�b]qd�o]shdms�
v]r�cd“mdc�]r�]�o]shdms�vgn�g]c�]s�kd]rs�nmd�oqhl]qx�b]qd�
dmbntmsdq�hm�sgd�oqduhntr�13 lnmsgr-�Vd�bgnrd�oqhl]qx�b]qd�
o]shdmsr)�]r�oqhl]qx�b]qd�rdsshmfr�bntkc�onsdmsh]kkx�ok]x�]m�
hlonqs]ms�qnkd�hm�rg]ohmf�gnv�rnbh]k�]mc�adg]uhnq]k�qhrj�e]b,
snqr�]qd�rbqddmdc�]mc�]ccqdrrdc�vhsghm�gd]ksgb]qd�rdsshmfr-02�
Ntq�naidbshud�v]r�sn�tmcdqrs]mc�sgd�q]mfd�ne�odqrodbshudr�
nm�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf-�Vd�vdqd�lnrs�hmsdq,
drsdc�hm sgdldr�sg]s�nbbtqqdc�eqdptdmskx�]r�vdkk�]r�q]qd�nmdr�
sg]s�vntkc�g]ud�hlonqs]ms�hlokhb]shnmr�nm�gnv�vd�bnmctbs�
rbqddmhmf-�Vd�drshl]sdc�sg]s�vd�vntkc�qd]bg�sghr�onhms�]esdq�
hmsdquhdvhmf�04�sn�1/�o]qshbho]msr-�?r�hm,odqrnm�qdbqthsldms�
v]r�qdrsqhbsdc�ctqhmf�sgd�BNUHC,08�o]mcdlhb)�vd�trdc�sgd�
o]shdms onqs]k sn ldrr]fd q]mcnlkx rdkdbsdc oqhl]qx b]qd
o]shdmsr�qdf]qchmf�sgd�rstcx-�Ne�sgd�28)240�dkhfhakd oqhl]qx�
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b]qd o]shdmsr hm sgd sgqdd bkhmhbr) ] sns]k ne 313 o]shdmsr vdqd
ldrr]fdc�hm�vddjkx�a]sbgdr�nudq�sgd�bntqrd�ne�4 vddjr)�]mc�
36�dwoqdrrdc�hmsdqdrs�hm�o]qshbho]shmf-�Vd�bnmrdmsdc�]mc�
rbgdctkdc�06�vgnl�vd�vdqd�]akd�sn�qd]bg�ax�sdkdognmd�]mc�
]fqddc�sn�o]qshbho]sd-�Svn�ne�sgnrd�rbgdctkdc�chc�mns�oqdrdms�
enq�sgd�hmsdquhdv�]mc�bntkc�mns�ad�qd]bgdc�enq�qdrbgdctkhmf)�
]mc�nmd�v]r�mns�dkhfhakd�ctd�sn�qdbdhuhmf�oqhl]qx�b]qd�]s�
]mnsgdq�hmrshstshnm-�Vd�qdbqthsdc�vghkd�vd�bnmctbsdc�hmsdq,
uhdvr)�]mc�RS)�YR)�]mc�FQ�lds�qdftk]qkx�sn�chrbtrr�“mchmfr-�
Vd�chrbnmshmtdc�qdbqthsldms�vgdm�vd�g]c�qd]bgdc�sgdl]shb�
r]stq]shnm)�h-d-)�vd�vdqd�mn�knmfdq�dmbntmsdqhmf�mdv)�l]inq�
sgdldr-�O]qshbho]msr�oqnuhcdc�udqa]k�hmenqldc�bnmrdms�enq�
]tchnqdbnqchmf�]mc�sq]mrbqhoshnm-�Sgd�hmrshstshnm]k�qduhdv�
an]qc�]s�sgd�Tmhudqrhsx�ne�B]khenqmh])�Jnr ?mfdkdr)�]ooqnudc�
sghr�qdrd]qbg-

Data Collection
Vd�cdudknodc�]�34�sn�5/,lhm�rdlh,rsqtbstqdc�hmsdquhdv�
fthcd�%rdd�?oodmchw(�hmenqldc�ax�sgd�khsdq]stqd�sn�dwoknqd�
o]shdmsrz�odqbdoshnmr�]mc�oqdedqdmbdr�ne�rnbh]k�]mc�adg]uhn,
q]k�qhrj�rbqddmhmf�hm�oqhl]qx�b]qd-�Vd�nodmdc�sgd�hmsdquhdv�
ax�hmsqnctbhmf�sgd�bnmbdos�ne�rnbh]k�]mc�adg]uhnq]k�qhrj)�]mc�
rgnvdc�sgd�sdm�cnl]hmr�sg]s�]qd�btqqdmskx�hmbktcdc�hm�sgd�
DLQ�lnctkd�%cdoqdrrhnm)�rlnjhmf)�]kbngnk�trd)�ogxrhb]k�
]bshuhsx)�rsqdrr)�“m]mbh]k�rsq]hm)�ennc�hmrdbtqhsx)�sq]mronqs],
shnm�mddcr)�rnbh]k�bnmmdbshnmr)�hmshl]sd�o]qsmdq�uhnkdmbd(-�
Enq�d]bg�ne�sgd�sdm�cnl]hmr)�vd�]rjdc�]ants�vgdsgdq�sgdx�
vntkc�v]ms�sn�rg]qd�hs�vhsg�sgdhq�OBO�%‘Vntkc�xnt�v]ms�
sn�rg]qd�sghr�hmenql]shnm�vhsg�xntq�oqnuhcdq;–()�sgdhq�odq,
bdoshnmr�ne�hlonqs]mbd�ne�rbqddmhmf�sn�oqhl]qx�b]qd�%‘Gnv�
hlonqs]ms�cn�xnt�sghmj�hs�hr�enq�xntq�oqnuhcdq�sn�jmnv�sghr�
hmenql]shnm;–()�oqdedqdmbdr�nm�gnv�sgdx�rg]qd�hs�vhsg�sgdhq�
OBO�%‘Vg]s�cn�xnt�sghmj�hr�sgd�adrs�v]x�enq�xnt�sn�rg]qd�
sghr�hmenql]shnm�vhsg�xntq�oqnuhcdq;–()�]mc�oqdedqdmbdr�nm�
gnv�hs�hr�]ccqdrrdc�hm�oqhl]qx�b]qd�%‘Vg]s�cn�xnt�sghmj�hr�
sgd�adrs�v]x�sn�]ccqdrr�sghr�hrrtd;–(-�Sgd�hmsdquhdvr�vdqd�
bnmctbsdc�ax�]tsgnqr�RS�]mc�YR�ax�sdkdognmd�nq�uhcdnbnm,
edqdmbd�adsvddm�Nbsnadq�]mc�Cdbdladq�1/1/-�O]qshbho]msr�
vdqd�bnlodmr]sdc�vhsg�]� 4/�fhes�bdqsh“b]sd�enq�sgdhq�shld-�
Hmsdquhdvr�vdqd�oqnedrrhnm]kkx�sq]mrbqhadc-

Data Analysis
Sn�hcdmshex�sgd�q]mfd�]mc�bnllnm]khsx�ne�sgdldr�ldmshnmdc�
ax�o]qshbho]msr)�vd�trdc�]�ltksh,rsdo�hsdq]shud�]m]kxshb�oqn,
bdrr-14�Cq]vhmf�nm�vg]s�]tsgnqr�RS�]mc�YR�kd]qmdc�vghkd�
bnmctbshmf�sgd�hmsdquhdvr�]mc�s]jhmf�mnsdr�]r�vdkk�]r�qdf,
tk]q�sd]l�lddshmfr�sn�chrbtrr�dldqfhmf�]qd]r�ne�hmsdqdrs)�
vd�adf]m�ax�bqd]shmf�]m�hmhsh]k�bncdannj�hm�vghbg�vd�b]s,
dfnqhydc�o]shdms�ptnsdr�hmsn�sgqdd�l]hm�]qd]r�a]rdc�nm�ntq�
hmsdquhdv�fthcd�hm�]�cdctbshud�bnchmf�]ooqn]bg9�hlonqs]mbd�
ne�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf hm�oqhl]qx�b]qd)�oqde,
dqdmbdr�enq�gnv�sn�rg]qd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
hm�oqhl]qx�b]qd)�]mc�dwodbs]shnmr�enq�]ccqdrrhmf�rnbh]k�]mc�

adg]uhnq]k�qhrj�e]bsnqr�hm�oqhl]qx�b]qd-�Sgdm)�]tsgnqr�RS�
]mc�YR�qd]c�d]bg�hmsdquhdv�sq]mrbqhos�sn�dwsq]bs�bnqd�ptnsdr�
]mc�hmcdodmcdmskx�rnqsdc�sgdl�hmsn�fqntor�ne�rhlhk]q�ptnsdr�
sn�hcdmshex�rtasgdldr�trhmf�]m�hmctbshud�bnchmf�]ooqn]bg-�
Vd�]ccqdrrdc�bnchmf�chrbqdo]mbhdr�sgqntfg�chrbtrrhnm�]mc�
bnmrdmrtr-�Ehm]kkx)�RS)�YR)�]mc�FQ�chrbtrrdc�]mc�qd]bgdc�
bnmrdmrtr�nm�jdx�rtasgdldr-�Vd�trdc�Cdcnnrd�%udqrhnm�
8-/-35(�pt]khs]shud�c]s]�l]m]fdldms�rnesv]qd�sn�e]bhkhs]sd�
sgd�]m]kxrhr-�Hkktrsq]shud�ptnsdr�]qd�khrsdc�hm�S]akd 0-

RESULTS
Vd� hmsdquhdvdc� rhw� edl]kd� o]qshbho]msr� ]mc� dhfgs�l]kd�
o]qshbho]msr-�Rdudm�ne�ntq�o]qshbho]msr�hcdmsh“dc�]r�Vghsd)�
nmd�hcdmsh“dc�]r�Ghro]mhb.J]shmn)� nmd�hcdmsh“dc�]r�?eqh,
b]m�?ldqhb]m.Ak]bj)�svn�hcdmsh“dc�]r�Dtqnod]m)�]mc�sgqdd�
hcdmsh“dc�]r�nsgdq�q]bd�nq�g]c�mn�qdronmrd-�Sghr�v]r�rhlhk]q�
sn�sgd�q]bh]k�]mc�dsgmhb�hcdmshshdr�ne�oqhl]qx�b]qd�o]shdmsr�hm�
sghr�]b]cdlhb�ldchb]k�bdmsdq)�vghbg�]qd�]ooqnwhl]sdkx�4/$�
Vghsd�mnm,Ghro]mhb)�4$�Ak]bj�mnm,Ghro]mhb)�0/$�Ghro]mhb�
]kk�q]bdr)�0/$�?rh]m�mnm,Ghro]mhb)�]mc�0/$�nsgdq-15�Sgd�
ld]m�]fd�ne�ntq�o]qshbho]msr�v]r�56�%RC�00(-�Ntq�]m]kx,
rdr�entmc�sgd�enkknvhmf�o]shdms,qdronmcdms�sgdldr9�%0(�]kk�
cnl]hmr�vdqd�hlonqs]ms�]mc�qdkdu]ms�sn�oqhl]qx�b]qd)�]mc�
o]qs�ne�jmnvhmf�sgd�o]shdms�]r�]�vgnkd�odqrnm:�%1(�oqdedq,
dmbd�enq�]�bnmudqr]shnm�qdf]qchmf�rnbh]k�]mc�adg]uhnq]k qhrj�
e]bsnqr�vhsg�sgdhq�OBOr)�]mc�rtqudxr�ad�enkknvdc�vhsg�]m�
hm,odqrnm�chrbtrrhnm:�%2(�rg]qhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�
e]bsnqr�qdpthqdr�sqtrshmf�sgdhq�OBO)�]mc�chrbtrrhmf�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr�athkcr�sqtrs:�%3(�u]qxhmf�kdudkr�ne�
]ccqdrrhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]qd�]bbdos]akd)�
hmbktchmf�]�bnlltmhsx�qdrntqbd�fthcd�sn�fhud�nts�sn�o]shdmsr-

Social and Behavioral Risk Screening is
Whole Person Care
Lnrs�o]qshbho]msr�qdbnfmhydc�sg]s�]kk�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnq�cnl]hmr�vdqd�hlonqs]ms�]mc�qdkdu]ms�sn�oqh,
l]qx�b]qd9�‘H�sghmj�]kk�ne�sgdrd�hrrtdr�]—dbs�ntq�gd]ksg�]mc�
vdkkadhmf�enq�rtqd-–�Rnld�o]qshbho]msr�l]cd�]�chrshmbshnm�
adsvddm�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�sg]s�g]ud�chqdbs�
]mc� hmchqdbs� hlo]bsr�nm�gd]ksg-�O]qshbho]msr�]rrnbh]sdc�
]kbngnk�trd)�rlnjhmf)�ogxrhb]k�]bshuhsx)�ennc�hmrdbtqhsx)�
]mc�rsqdrr�vhsg�rodbh“b�gd]ksg�oqnakdlr)�rtbg�]r�b]qchn,
u]rbtk]q�chrd]rd-�Enq�dw]lokd)�nmd�o]qshbho]ms�rs]sdc)�‘Wnt�
mddc�ogxrhb]k�]bshuhsx�sn�ad�]khud-�Ch]adsdr)�gd]qs�chrd]rd)�
xnt�g]ud�]�vgnkd�khrs�ne�oqnakdlr�he�xnt�cnmzs�s]jd b]qd�
ne�xntqrdke-�Rn)�hszr�hlonqs]ms�sg]s�sgd�cnbsnq�tmcdqrs]mcr�
gnv�ltbg�dwdqbhrd�xntzqd�cnhmf�adb]trd� he�xntzqd�mns�
cnhmf�dwdqbhrd)�]s� kd]rs�gd�b]m�fhud�xnt�ldchb]shnmr�sn�
gdko�xnt-–�Hm�bnmsq]rs)�o]qshbho]msr�cdrbqhadc�gnv�bdqs]hm�
cnl]hmr)�rtbg�]r�rnbh]k�bnmmdbshnmr�]mc�sq]mronqs]shnm�
mddcr)�hlo]bs�gd]ksg�oqnakdlr�hmchqdbskx)�nesdm�sgqntfg�
bqd]shmf� rsqdrr-� Enq� dw]lokd)� nmd� o]qshbho]ms� mnsdc)�
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S_akd�0� �@cchshnm_k�Hkktrsq_shud�Ptnsdr�eqnl�O_qshbho_ms�Hmsdquhdvr

Sgdld Rtasgdld Ptnsdr

Qdkdu]mbd�ne�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr

Rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]—dbs�
gd]ksg

‘He�sgd�cnbsnq�cndrmzs�jmnv�sg]s�xnt�rlnjd�]mc�xnt�g]ud�gxodqsdmrhnm�nq�
]mx�nsgdq�bnmchshnm)�hszr�]�l]ssdq�ne�khed�]mc�cd]sg-–�%Rlnjhmf(

‘?kbngnk�b]m�g]ud�rtbg�bnmrdptdmbdr�enq�nmdzr�ancx)�nmdzr�gd]ksg)�]mc�
nmdzr�bnfmhshnm�]mc nmdzr�vdkk,adhmf�]mc�rnbh]k�adg]uhnqr-–�%?kbngnk�
trd(

‘ZEhm]mbh]k�rsq]hm[�cndr ]—dbs�xntq�vdkkadhmf)�itrs�xntq�rsqdrr�kdudkr�]mc�
he�“m]mbh]kkx�xnt�cnmzs�g]ud�dmntfg�sn�d]s�sg]szr�fnhmf�sn�]—dbs�xntq�
gd]ksg-–�%Ehm]mbh]k�rsq]hm(

‘Adb]trd�mns�g]uhmf�sq]mronqs]shnm�sn�l]jd�hs�sn�xntq�cnbsnq�hr�udqx�
rsqdrretk�hmcddc-�Hzud�addm�hm�sg]s�rhst]shnm-�H�lhrrdc�]�kns�ne�cnbsnqzr�
]oonhmsldmsr�d]qkx�hm�lx�b]qddq)�]mc�hs�v]r�udqx�oqnakdl]shb-–�%Sq]mr,
onqs]shnm�mddc(

‘He�Z]�o]shdms[�g]c�]�cdbdms�]lntms�ne�rnbh]k�bnmmdbshnm�]mc�mnv�sg]szr�
cqnoodc)�enq�vg]sdudq�qd]rnm)�hkkmdrr)�chunqbd)�vg]sdudq)�sg]s�odqrnm�
mnv�lhfgs�ad�]�ahs�lnqd�]os�sn�ad�rsqdrrdc�]mc�cdoqdrrdc�udqrtr�he�gd�
g]c�odnokd�]mc�ntskdsr�sn�qd]bg�nts�sn-–�%Rnbh]k�bnmmdbshnmr(

OBOr rgntkc�jmnv�sgd�o]shdms�]r�]�
vgnkd�odqrnm

‘Rhmbd�xntq�oqhl]qx�b]qd�ogxrhbh]m�hr�xntq�“qrs�khmd�ne�cdedmrd�nq�b]qd)�
H�sghmj�hszr�hlonqs]ms�sg]s�sgdx�jmnv�vg]szr�fnhmf�nm�vhsg�xnt-–�%?kk�
cnl]hmr(

Rg]qhmf�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr

Oqdedq�hm,odqrnm�chrbtrrhnm�vhsg�OBO ‘Enqlr�]qd�gdkoetk�enq�dkhlhm]shmf�]�kns�ne�ptdrshnmr)�ats�Hzc�q]sgdq�g]ud�
sgd�ptdrshnmr�]rjdc�hm�odqrnm-�Hzc�q]sgdq�g]ud�]�odqrnm]k�bnmudqr]shnm�
]ants�hs-–�%?kk�cnl]hmr(

Qnkd�ne�rtqudx�snnk�hm�rnbh]k�]mc�adg]uhn,
q]k�qhrj�e]bsnq�rbqddmhmf

‘Hs�bntkc�ad�cnmd�vgdqd�xnt�itrs�cn�]�rdke,]clhmhrsdqdc�enql�“qrs�]mc�
sgdm�sgd�gd]ksgb]qd�oqnuhcdq�knnjr�sg]s�nudq-�Sgd�hlonqs]ms�ohdbd)�
sgntfg)�hr�hs�rgntkc�sgdm�ad�qduhdvdc�hm�qd]k,shld�vhsg�xnt�vhsg�sgd�
gd]ksgb]qd�oqnuhcdq-–�%?kk�cnl]hmr(

Nodm,dmcdc�]ooqn]bg ‘H�vntkc�]rj�]�fdmdq]k�ptdrshnm�“qrs�]mc�sgdm�he�sgdx�chcmzs�qd]kkx�fds�
lnqd�rodbh“b)�sgdm�]rj�sgd�rdbnmc�]mc�sghqc�ptdrshnm-�ZEnq�dw]lokd)[�
’Hm�sgd�vnqkc�ne�BNUHC)�gnv�]qd�xnt�cd]khmf�vhsg�hs)�gnv�]qd�xnt�
g]mckhmf�sgd�rsqdrr;�Vg]s�]qd�sgd�sghmfr�sg]s�xnt�cn�sn�cd]k�vhsg�hs;z–�
%?kk�cnl]hmr(

Hlonqs]mbd�ne�eq]lhmf�sgd�chrbtrrhnm ‘Oqde]bd�hs�sg]s�sgdrd�]qd�hrrtdr�sg]s�]�kns�ne�odnokd�]qd�cd]khmf�vhsg�]mc�
b]m�qd]kkx�hlo]bs�gd]ksg�]mc�vdkkadhmf)�rn�sg]szr�sgd�qd]rnm�vd�]qd�
sqxhmf�sn�chrbtrr�sgdl�vhsg�ntq�o]shdmsr�sn�l]jd�rtqd�vdzqd�]ccqdrrhmf�
xntq�mddcr�]r�adrs�vd�b]m–�%?kk cnl]hmr(

Sqtrs�hm�OBO ‘?�cnbsnq�hr�rnldancx�sg]s�xnt�g]ud�sn�bnm“cdmbd�hm�]r�]�odqrnm�]mc�
xnt�g]ud�sn�ad�]akd�sn�s]kj�]ants�sghmfr�sg]s ]qdmzs�mdbdrr]qhkx�nauhntrkx�
ldchb]k�oqnakdlr-�?mc�rn)�xnt�v]ms�sn�ad�]akd�sn�g]ud�]�rdmrd�ne�sqtrs�
]mc�sgd�rdmrd�sg]s�sgd�cnbsnq�jmnvr�xnt�]r�]�odqrnm�]mc�mns�itrs�]r�]�
rds�ne�ld]rtqdldmsr�ne�ch—dqdms�bnlonmdmsr�ne�xntq�aknnc�]mc�rn�nm-–�
%?kk�cnl]hmr(

?ccqdrrhmf�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr

Cndr�mns�dwodbs�OBO�sn�]ccqdrr�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr

‘Hzl�mns�rtqd�sg]szr�ghr�]qd]-�Cnbsnqr)�sgdx�snnj�]kk�sxodr�ne�bgdlhrsqx�
]mc�ogxrhbr�]mc�rbhdmbd�bntqrdr)�sgdx�chcmzs�s]jd�]�kns�ne�]bbntmshmf)�
“m]mbd)�s]w�]mc�hmudrsldms�bntqrdr)�rn�H�cnmzs�sghmj�sgdx�g]ud�sgd�
dwodqshrd�sn�fhud�xnt�sg]s�jhmc�ne�]cuhbd-–�%Ennc�hmrdbtqhsx(

V]msr�OBO�sn�]bjmnvkdcfd�rnbh]k�]mc��
adg]uhnq]k�qhrj�e]bsnqr

‘H�v]r�itrs�rg]qhmf�vhsg�gdq�]ants�sgd�eqtrsq]shnmr�Hzud�g]c�vhsg�lx�
vdhfgs�f]hm�nudq�sghr�bnqnm]uhqtr�]mc�gnv�H�rddl�sn�ots�dudqxancx�“qrs�
dwbdos�lxrdke�]mc�itrs�gdq�]bjmnvkdcfdldms�ne�sg]s�v]r�qd]kkx”rgdzr�
rn�]vdrnld�]r�e]q�]r�khrsdmhmf�]mc�]bjmnvkdcfhmf�hs-–�%Rsqdrr(

V]msr�OBO�sn�bnmrhcdq�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�vgdm�l]jhmf�
qdbnlldmc]shnmr

‘S]kjhmf�]ants�vg]s�vd�cn�sn�qdkhdud�rsqdrr-�H�trt]kkx�ldchs]sd�]mc�cn�
Phfnmf-�Vdkk)�H�g]udmzs�addm�cnhmf�hs�sgd�k]rs�edv�vddjr-�Rn�hs�vntkc�
ad)�’Vdkk)�vgx�]qd�xnt�mns�cnhmf�hs;�Vg]s�]qd�sgd�sghmfr�xnt�trt]kkx�
cn;�He�xntzqd�cnhmf�sgdl�mnv)�fqd]s-�He�xntzqd�mns�cnhmf�hs)�vg]s�cn�xnt�
mddc�sn�cn�sn�fds�xntqrdke�a]bj�sn�cnhmf�hs;z–�%Rsqdrr(

V]msr�sn�qdbdhud�]�khrs�ne�bnlltmhsx�
qdrntqbdr

‘Hs�vntkc�ad�fqd]s)�khjd)�he�sgdx�g]c�qdrntqbdr�sn�qdedq�xnt�sn�sg]s�lhfgs�
dudm�ad�ntsrhcd�sgd�gd]ksgb]qd�rxrsdl-�Jhjd)�’Ng)�gdqdzr�]�qdrntqbd�khrs�
ne�gnv�xnt�b]m�fds�]rrhrs]mbd�vhsg�sq]mronqs]shnm�nq�gnv�xnt�bntkc�fds�
]rrhrs]mbd�vhsg�ennc�nq�vg]sdudq�sgd�sghmf�lhfgs�ad-z�Sgd�sghmfr�sg]s�
]qd�nts�hm�sgd�bnlltmhsx-–�%?kk�cnl]hmr(

‘H�sghmj�hszr�]kv]xr�lnqd�gdkoetk�he�rnldsghmfzr�s]hknqdc)�ats�H�]krn�cnmzs�
jmnv�gnv�qd]khrshb�sg]s�hr-�H�sghmj�hm�fdmdq]k)�eqnl�sgd�o]shdms�onhms�
ne�uhdv)�xnt�fds�]�udqx�fdmdqhb�o]logkds�]mc�sg]szr�rnldshldr�mns�]r�
gdkoetk�nq�mns�]r�]ssq]bshud-�O]shdmsr�lhfgs�o]x�kdrr�bknrd�]ssdmshnm�sn�
rnldsghmf�sg]s�rddlr�qd]kkx�fdmdqhb-–�%?kk�cnl]hmr(

V]msr�hm,odqrnm�b]rd�l]m]fdldms ‘G]ud�]m�nm,b]kk�rnldancx�vgn�vnqjr�hm�sgd�cnbsnqzr�nbd)�vgn�b]m�
bnld�hm�]mc�rhs�cnvm�vhsg�xnt�]mc�r]x)�’H�rdd�sg]s�xnt�hmchb]sdc�xntzud�
addm�g]uhmf�rnld�cnldrshb�oqnakdlr�vhsg�uhnkdmbd-�Vntkc�xnt�khjd�sn�
s]kj�]ants�sg]s�vhsg�ld;z–�%Hmshl]sd�o]qsmdq�uhnkdmbd(
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‘Sq]mronqs]shnm mddcr ]mc “m]mbh]k rsq]hm vntkc kd]c sn
sgd�rsqdrr)�rn�sgnrd�vntkc�ad�lnqd�hmchqdbs-�Rnbh]k�bnmmdb,
shnmr�hr�lnqd�hmchqdbs�]mc�sn�]�bdqs]hm�dwsdms�cdoqdrrhnm�hr�
hmchqdbs�]r�vdkk)�bnlo]qdc�sn�rnldsghmf�khjd�rlnjhmf�]mc�
]kbngnk�]mc�ogxrhb]k�]bshuhsx�]mc�rsqdrr-–�Rnld�o]qshbh,
o]msr�edks�sg]s�hs�v]r�lnqd�hlonqs]ms�sn�chrbtrr�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�sg]s�g]ud�chqdbs�hlo]bsr�nm�gd]ksg�
vhsg�sgdhq�OBO�sg]m�sgnrd�sg]s�g]ud�hmchqdbs�hlo]bsr-�O]q,
shbho]msr�]krn�mnsdc�sg]s�sq]mronqs]shnm�mddcr�]mc�“m]mbh]k�
rsq]hm�kd]c�sn�oqnakdlr�vhsg�]bbdrr�sn�b]qd)�rtbg�]r�lhrrdc�
]oonhmsldmsr�]mc�ldchb]shnmr-

Lnqd�fdmdq]kkx)�l]mx�o]qshbho]msr�adkhdudc�sg]s�jmnv,
hmf�]ants�]�o]shdmszr�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�hr�
o]qs�ne�jmnvhmf�sgd�o]shdms�]r�]�vgnkd�odqrnm)�]mc�vntkc�
]kknv�OBOr�sn�l]jd�adssdq�ldchb]k�cdbhrhnmr-�Nmd�o]qshbh,
o]ms�rs]sdc)�‘Sgd�cnbsnq�rgntkc�jmnv�dudqxsghmf�]ants�xnt�
adb]trd�xntzqd�cdodmchmf�nm�sgdl�sn�l]jd�cdbhrhnmr�]ants�
xntq�gd]ksg-�Rn)�sgdx�g]ud�sn�jmnv�vg]szr�fnhmf�nm�vhsg�xnt)�
nsgdqvhrd�sgdx�b]mzs�l]jd�]�fnnc�cdbhrhnm-–

Open‑Ended Conversations Rather Than
Solely Surveys
Qdf]qchmf�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf)�o]qshbho]msr�
fdmdq]kkx�oqdedqqdc�]�bnmudqr]shnm�vhsg�sgdhq�OBO�sn�chrbtrr�
qhrj�e]bsnqr�q]sgdq�sg]m�“kk�nts�]�rtqudx-�Rnld�o]qshbho]msr�
dwoqdrrdc�eqtrsq]shnm�sg]s�sgdx�g]ud�“kkdc�nts�rtqudxr�hm�sgd�
v]hshmf�qnnl�ats�chc�mns�g]ud�sgdl�]ccqdrrdc�ax�sgdhq�OBOr�
ctqhmf�sgd�uhrhs-�Gnvdudq)�nsgdq�o]qshbho]msr�mnsdc�sg]s�]�
rtqudx�g]r�rnld�]cu]ms]fdr-�Hs�l]x�ad�lnqd�shld,dbhdms�
ax�dkhlhm]shmf�snohbr�hqqdkdu]ms�sn�sgd�o]shdms�nq�ghfgkhfgs,
hmf�snohbr�sgd�o]shdms�vntkc�khjd�sn�chrbtrr�hm,cdosg�vhsg�sgd�
OBO�ctqhmf�sgd�uhrhs-�Nmd�o]qshbho]ms�rs]sdc)�‘He�H�chcmzs�rdd�
]�rodbh“b�khrs�nq�v]rmzs�]rjdc�rodbh“b�ptdrshnmr�hs�lhfgs�mns�
nbbtq�sn�ld�sn�aqhmf�to�“m]mbh]k�rsqdrr�nq�rnbh]k�bnmmdbshnmr�
nq�l]xad�dudm�sgd�Zhmshl]sd�o]qsmdq[�uhnkdmbd�]s�]m�]oonhms,
ldms-–�?krn)�o]qshbho]msr�adkhdudc�sg]s�o]shdmsr�l]x�ad�lnqd�
khjdkx�sn�chrbknrd�rshfl]shydc�nq�sq]tl]shb�snohbr�nm�]�rtqudx)�
rtbg�]r�ennc�hmrdbtqhsx�nq�hmshl]sd�o]qsmdq�uhnkdmbd9�‘Hs�vntkc�
ad�d]rhdq�sn�vqhsd�sg]s�cnvm�nq�]bjmnvkdcfd�hs)�adb]trd�sgdx�
bntkc�ad�hm�cdmh]k�sgdlrdkudr�]ants�hs-�He�hszr�nm�o]odq)�hs lhfgs�
ad�d]rhdq�sn�dudm�itrs�ots�]�khsskd�sghmf�sg]s�l]xad�sgdqdzr�rnld,
sghmf�fnhmf�nm-–�Sgdqdenqd)�o]qshbho]msr�rs]sdc�sg]s�]�rtqudx�
snnk�bntkc�rtookdldms�nq�hloqnud�sgd�hm,odqrnm�chrbtrrhnm-

Qdf]qchmf�gnv�]�chrbtrrhnm�]ants�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr�rgntkc�s]jd�ok]bd)�o]qshbho]msr�oqdedqqdc�sg]s�
sgd�OBO�dmf]fd�hm�nodm,dmcdc�bnmudqr]shnm�q]sgdq�sg]m�]rj�
chqdbsdc�ptdrshnmr-�Enq�dw]lokd)�nmd�o]qshbho]ms�dwok]hmdc9

Vgdm�xnt�s]kj�sn�odnokd)�sgdx�cnmzs�]rj�xnt�]�rdqhdr�
ne�ptdrshnmr�sg]s�]qd�mns�qdk]sdc�chqdbskx�sn�xnt-�Rn)�
H�vntkc�sghmj�sg]s�hszr�adssdq�enq�sgd�cnbsnq�sn�]unhc�
sg]s�rnqs�ne�bgdbjkhrs�]ooqn]bg�]mc�sn�fds�sn�jmnv�sgd�
o]shdms)�s]kj�sn�sgd�o]shdms)�]mc�fq]ct]kkx�qd]khyd�vg]s�

sgd�o]shdmszr�mddcr�]qd�]mc�vg]s�jhmc�ne�oqnakdlr�gd�
nq�rgd�aqhmfr�to-�Sg]s�vntkc�l]jd�sgd�qdk]shnmrgho�
lnqd�m]stq]k-

?mnsgdq�o]qshbho]ms�rtffdrsdc�trhmf�nodm,dmcdc�ptdrshnmr�
enkknvdc�ax�oqnahmf�ptdrshnmr9�’Vg]s�jhmc�ne�b]q�cn�xnt�
cqhud;�Nq�gnvzr�xntq�b]q�cnhmf;z�Jhsskd�sghmfr�khjd�sg]s-�H�
sghmj�he�xnt�]rj�nodm,dmcdc�ptdrshnmr�sgdm�xnt�fds�]�adssdq�
ohbstqd�enq�vg]szr�qd]kkx�fnhmf�nm-�Wnt�itrs�b]mzs�bnld�nts�
]mc�]rj)�adb]trd�odnokd�vhkk�fds�cdedmrhud-–

O]qshbho]msr�]krn�rtffdrsdc�trhmf�]�oqd]lakd�sn�dwok]hm�
sg]s�]kk�o]shdmsr�]qd�]rjdc�sgdrd�ptdrshnmr�rn�sgd�o]shdms�cndr�
mns�eddk�itcfdc�nq�n—dmcdc-�Nmd�o]qshbho]ms�rtffdrsdc�sgd�
enkknvhmf�rs]sdldms9�‘?r�xntq�cnbsnq)�H�v]ms�sn�rdd�xnt�]r�]�
vgnkd�odqrnm�]mc�sgdrd�ptdrshnmr�gdko�ld�tmcdqrs]mc�rnld�
ne�sgd�e]bsnqr�fnhmf�nm�hm�xntq�khed�rn�H�b]m�gdko�xnt�lnqd�nq�
fds�xnt�sgd�gdko�xnt�mddc-–

Sharing Social and Behavioral Risk Factors
Builds Trust for PCP
O]qshbho]msr�rs]sdc�sg]s�sgdx�mddc�sn�g]ud�athks�]�sqtrshmf�
qdk]shnmrgho�vhsg�sgdhq�OBOr hm�nqcdq�sn�ad�vhkkhmf�sn�rg]qd�
rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr)�o]qshbtk]qkx�cdoqdrrhnm)�
]kbngnk�trd)�“m]mbh]k�rsq]hm)�]mc�hmshl]sd�o]qsmdq�uhnkdmbd-�
Enq� dw]lokd)� nmd�o]qshbho]ms� rs]sdc� qdf]qchmf� rg]qhmf�
“m]mbh]k�rsq]hm)�‘H�sqtrs�gdq�]mc�H�eddk�bnlenqs]akd�vhsg�
gdq-�H�cnmzs�eddk�khjd�H�mddc�sn�ghcd�sghmfr�eqnl�gdq�nq�H�
cnmzs�eddk�khjd�H�rgntkc�ad�]rg]ldc-–�Rnld�o]qshbho]msr�
dwok]hmdc�gnv�sgdx�g]c�v]hsdc�tmshk�sgdx�g]c�]�qdk]shnm,
rgho�vhsg�sgdhq�OBOr�adenqd�rg]qhmf�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr9�‘Sgd�“qrs�uhrhs�v]r)�vd�bgdbjdc�sgd�mtladqr)�
vd�l]cd�rtqd�vd�fns�sgd�qdedqq]kr�]mc�sgd�sdrsr�]mc�dudqx,
sghmf�cnmd-�?mc�sgdm)�vgdm�H�vdms�a]bj�]mc�edks�bnlenqs,
]akd)�H�v]r�lnqd�vhkkhmf�sn�rg]qd-–

O]qshbho]msr�]krn�rs]sdc�sg]s�chrbtrrhmf�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBOr�athkcr�sqtrs�hm�sgd�o]shdms,
bkhmhbh]m�qdk]shnmrgho9�‘Hs�gdkor�athkc�]�sqtrshmf�qdk]shnm,
rgho�vhsg�xntq�ogxrhbh]m�he�sgdx�b]qd�]ants�xnt-–�Ehm]kkx)�
o]qshbho]msr�ldmshnmdc�sg]s�sgd�OBO�vntkc�fds�jmnv�sgdhq�
rnbh]k� ]mc� adg]uhnq]k� qhrj� e]bsnqr� sgqntfg� sgd� m]stq]k�
bntqrd�ne�sgd�o]shdms,bkhmhbh]m�qdk]shnmrgho-

Varying Expectations for Addressing Social
and Behavioral Risk Factors
?�edv�o]qshbho]msr�rs]sdc�sg]s�sgdx�chc�mns�dwodbs�OBOr�sn�
]ccqdrr�rnld�ne�sgd�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]r�
sgdx�vdqd�ntsrhcd�ne�sgd�OBOrz�dwodqshrd)�rtbg�]r�rnbh]k�bnm,
mdbshnmr)�ennc�hmrdbtqhsx)�]mc�“m]mbh]k�rsq]hm9�‘Hm�rnld�ne�
sgdrd�b]rdr)�hszr�g]qc�sn�r]x�vg]s�sgd�cnbsnq�b]m�cn-–�Rnld�
o]qshbho]msr�dwoqdrrdc�sgd�u]ktd�ne�sgd�OBO�hm�khrsdmhmf�sn�
sgdhq�bg]kkdmfdr9�‘Itrs�gdq�]bjmnvkdcfdldms�ne�rsqdrr�v]r�
qd]kkx”rgdzr�rn�]vdrnld�]r�e]q�]r�khrsdmhmf�]mc�]bjmnvk,
dcfhmf�hs-–�L]mx�o]qshbho]msr�sgntfgs�sg]s�sgd�OBO�bntkc�
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s]jd rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr hmsn bnmrhcdq]shnm
vgdm�l]jhmf�bkhmhb]k�cdbhrhnmr�]mc�nq�oqnuhchmf�bntm,
rdkhmf-�Nmd�o]qshbho]ms�rs]sdc)�‘He�hs�vdqd�]�“m]mbh]k�rsq]hm�
hrrtd�]mc�hs�v]r�]m�hrrtd�ne�]—nqchmf�b]qd)�sgdm�H�vntkc�gnod�
sg]s�rgdzc�ad�]akd�sn�s]jd�sg]s�hmsn�bnmrhcdq]shnm�]mc�l]jd�
rnld�qdbnlldmc]shnmr-–�Enq�rnld�rnbh]k�]mc�adg]uhnq]k�
qhrj�e]bsnqr)�rtbg�]r�cdoqdrrhnm)�rsqdrr)�nq�rnbh]k�bnmmdb,
shnmr)�o]qshbho]msr�sgntfgs�sg]s�]�qdedqq]k�sn�]�ldms]k�gd]ksg�
rodbh]khrs�vhsghm�sgd�gd]ksg�rxrsdl�vntkc�ad�]ooqnoqh]sd-

O]qshbho]msr�bnllnmkx�mnsdc�sg]s�sgdqd�]qd�qdrntqbdr�
ntsrhcd�ne�sgd�gd]ksg�rxrsdl�sn�]ccqdrr�rnbh]k�]mc�adg]u,
hnq]k� qhrj� e]bsnqr)� rtbg� ]r� ennc� a]mjr)� rtars]mbd� trd�
sqd]sldms�oqnfq]lr)�gnskhmdr)�]mc�admd“sr�rtbg�]r�Rto,
okdldms]k� Mtsqhshnm�?rrhrs]mbd� Oqnfq]l� %RM?O(� ]mc�
sq]mronqs]shnm�rdquhbdr�eqnl�hmrtq]mbd�oqnuhcdqr-�Gnvdudq)�
sgdx�sgntfgs�sg]s�hs�hr�tmqd]khrshb�enq�sgdhq�OBOr�sn�jmnv�
]ants�knb]k�bnlltmhsx�qdrntqbdr)�]mc�rtffdrsdc�sg]s�OBOr�
g]ud�]� khrs�ne�bnlltmhsx�qdrntqbdr� sn�fhud�nts� sn� sgdhq�
o]shdmsr-�Enq�dw]lokd)�]�o]qshbho]ms�rs]sdc9

Mns�dudqxnmd�jmnvr�vg]szr�nts�sgdqd�enq�odnokd�]mc�
hszr�cheehbtks� sn�jmnv�dudqxsghmf�xnt�jmnv�sn�ad�]�
ogxrhbh]m�]mc�jmnv�]ants�“m]mbh]k�noonqstmhshdr�nts�
sgdqd-�Ats�hs�rddlr�sn ld�Zsgd�ldchb]k�bdmsdq[�b]m�fhud�
rnld�ne�sgd�qdrntqbdr�sn�ntq�ogxrhbh]mr�rn�sgdx�g]ud�
sgnrd�qdrntqbdr�sgdqd-�Sgdx�g]ud�]�rgdds�sg]s�sdkkr�sgdl�
vgdqd�sgdx�b]m�qdedq�odnokd�he�sgdxzqd�g]uhmf�hrrtdr�
vhsg�ennc�hmrdbtqhsx)�sq]mronqs]shnm�mddcr)�“m]mbh]k�
rsq]hmr)�rst—�khjd�sg]s-

Rnld�o]qshbho]msr�rtffdrsdc�g]uhmf�]�fdmdqhb�khrs�ne�knb]k�
qdrntqbdr)�rn�sg]s�o]shdmsr�vgn�]qd�qdktbs]ms�sn�rg]qd�rnbh]k�
]mc�adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBOr�b]m�rshkk�s]jd�
]cu]ms]fd�ne�sgd�qdrntqbdr-�Nsgdq�o]qshbho]msr�rtffdrsdc�sg]s�
]�fdmdqhb�khrs�bntkc�ad�nudqvgdklhmf)�]mc�rtffdrsdc�sg]s�
sgd�OBO�ghfgkhfgs�qdkdu]ms�hsdlr9�‘H�itrs�cnmzs�jmnv�gnv�
oq]bshb]k�hs�vntkc�ad�sn�g]ud�qdrntqbd�khrsr�ad�ghfgkx)�ghfgkx�
s]hknqdc)�ats�he�rnldancx�aqhmfr�rnldsghmf�sn�xnt�]mc�sgdx�
bhqbkd�sgd�sghmfr�sg]s�sgdx�sghmj�lhfgs�ad�o]qshbtk]qkx�qdkdu]ms�
sn�xntq�rhst]shnm-–

Ehm]kkx)�]�edv�o]qshbho]msr�rtffdrsdc�g]uhmf�]�ldladq�ne�
sgd b]qd�sd]l�vgn�bntkc�oqnuhcd�hm,odqrnm�b]rd�l]m]fd,
ldms�rdquhbdr�]mc�enkknv�to�vhsg�sgd�o]shdms)�ats�sgntfgs�
sg]s�hs�l]x�mns�ad�ed]rhakd�hm�sgd�btqqdms�gd]ksgb]qd�rxrsdl-�
Nmd�o]qshbho]ms�rs]sdc)�‘Hm�]m�hcd]k�vnqkc)�xnt�bntkc�g]ud�]�
odqrnm]k�b]rd�vnqjdq,sxod�odqrnm�sg]s�v]r�fnhmf�sn�enkknv to�
vhsg�xnt)�ats�sg]s�bntkc�ad�]�khsskd�ahs�hcd]khrshb�adb]trd�H�
cnmzs�jmnv�he�sgdqd�]qd�dmntfg�odnokd�nq�qdrntqbdr�sn�g]ud�
sg]s�jhmc�ne�odqrnm]khydc�]ssdmshnm�enq�d]bg�o]shdms-–

DISCUSSION
Hm� sghr� pt]khs]shud� dwoknq]snqx� rstcx� ne� rbqddmhmf� ]mc�
]ccqdrrhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]lnmf�oqh,
l]qx�b]qd�o]shdmsr�]s�]m�]b]cdlhb�ldchb]k�bdmsdq)�vd�entmc�

sg]s o]shdmsr ]qd vhkkhmf sn chrbtrr rnbh]k ]mc adg]uhnq]k qhrj
e]bsnqr�vhsg�sgd�OBOr)�oqdedqqdc�nodm,dmcdc�bnmudqr]shnmr�
]ants�sgdl�vhsg�sgdhq�OBOr)�]mc�]bbdosdc�]�vhcd�q]mfd�ne�
v]xr�hm�vghbg�sgdhq�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]qd�
]ccqdrrdc-�Ntq�“mchmfr�rgnvdc�sg]s�o]shdmsr�odqbdhudc�svn�
rddlhmfkx�chbgnsnlntr�qnkdr�ne�sgd�oqhl]qx�b]qd�oqnuhcdq”
sn�khrsdm�sn�o]shdmsrz�u]ktdr�]mc�oqhnqhshdr)�]mc�sn�]ccqdrr�sgd�
rnbh]k)�dbnmnlhb)�]mc�onkhshb]k�rsqtbstqdr�sg]s�rg]od�o]shdmsrz�
�gd]ksg16fl18”]r�hlonqs]ms�]rodbsr�ne�athkchmf�]�sqtrshmf�qdk],
shnmrgho�]mc�l]jhmf�ldchb]k�cdbhrhnmr�snfdsgdq-

Lnrs� o]qshbho]msr� vdqd� vhkkhmf� sn� rg]qd� rnbh]k� ]mc�
adg]uhnq]k� qhrj� e]bsnqr� vhsg� sgdhq� OBO� adb]trd� sgdx�
adkhdudc�sgdrd�vdqd�qdkdu]ms�sn�gd]ksg�]mc�lnqd�fdmdq,
]kkx�qdfidbsdc�‘vg]szr�fnhmf�nm–�vhsg�sgd�o]shdms)�ansg�ne�
vghbg�vdqd�hlonqs]ms�hm�sgd�o]shdms�]mc�OBO�l]jhmf�cdbh,
rhnmr�snfdsgdq�]ants�b]qd-�Sghr�hr�bnmrhrsdms�vhsg�“mchmfr�
eqnl�oqhnq�rstchdr�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddm,
hmf�vghbg�entmc�sg]s�o]shdmsr�adkhdudc�sg]s�rbqddmhmf�v]r�
�]ooqnoqh]sd2/�]mc��hlonqs]ms20�adb]trd�sgnrd�qhrj�e]bsnqr�
vdqd�qdkdu]ms�sn�gd]ksg-

O]shdmsr�rsqnmfkx�oqdedqqdc�g]uhmf�]m�nodm,dmcdc�bnm,
udqr]shnm� ]ants� rnbh]k� ]mc�adg]uhnq]k� qhrj� e]bsnqr�vhsg�
sgdhq�OBOr�q]sgdq�sg]m)�nq�hm�bnmitmbshnm�vhsg)�]�‘bgdbj,
khrs�]ooqn]bg–�ne�“kkhmf�nts�]�rtqudx�nq�]mrvdqhmf�chqdbsdc�
ptdrshnmr- Sghr hr hm bnmsq]rs sn gnv qdrd]qbg ]mc hlokd,
ldms]shnm�ne�rnbh]k�]mc�adg]uhnq]k�rbqddmhmf�g]r�bdmsdqdc�
]qntmc�sgd�trd�ne�rtqudx�snnkr)�vhsg�nq�vhsgnts�hmsdfq]shnm�
hmsn�sgd�DLQ-1)21�O]qshbho]msr�r]v�rnbh]k�]mc�adg]uhnq]k�
qhrj�rbqddmhmf�]r�]m�hmsdfq]k�o]qs�ne�sgdhq�OBOr�fdsshmf�sn�
jmnv�sgdl�]mc�athkchmf�]�gtl]m�qdk]shnmrgho:�o]qshbho]msr�
chrbtrrdc�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBOr�
adb]trd�o]qshbho]msr�sqtrsdc�sgdhq�OBOr)�]mc)�hm�stqm)�edks�
sg]s�sgd�chrbtrrhnm�ne�sgdrd�hrrtdr�athks�sqtrs-�Sgd�dwsdm,
rhud�khsdq]stqd�nm�sqtrs�hm�ogxrhbh]mr�hcdmsh“dr�chldmrhnmr�
ne�sqtrs�rtbg�]r��cdodmc]ahkhsx22)23�bnlodsdmbd)22fl24�bnm“,
cdmsh]khsx)22�gnmdrsx)23�]mc�bnlltmhb]shnm)24�ats�mns�ltbg�
g]r�addm�dw]lhmdc�qdf]qchmf�athkchmf�sqtrs�hm�ogxrhbh]mr�
sgqntfg�sgd�chrbtrrhnm�ne�khed�bhqbtlrs]mbdr-�Adb]trd�sqtrs�
hm�ogxrhbh]mr�g]r�addm�]rrnbh]sdc�vhsg�u]qhntr�gd]ksg�nts,
bnldr)25�chrbtrrhnm�ne�rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�
bntkc�g]ud�tmhmsdmcdc admd“sr-

?s�sgd�r]ld�shld)�o]qshbho]msr�]bjmnvkdcfdc�sg]s�]�rtq,
udx�l]x�ad�lnqd�dbhdms)�adssdq�enq�rdmrhshud�snohbr)�]mc�
bntkc�gdko�qdlhmc�sgdl�ne�vg]s�sgdx�v]ms�sn�chrbtrr�hm�
odqrnm-�Sgdqdenqd)�]�svn,rsdo�oqnbdrr�ne�]�rdke,]clhmhr,
sdqdc�rtqudx�snnk�enkknvdc�ax�hm,odqrnm�chrbtrrhnm�vhsg�
sgd�OBO�v]r�]bbdos]akd�sn�l]mx�o]qshbho]msr-�Sn�l]jd�
sgd�chrbtrrhnm�kdrr�sgqd]sdmhmf�]mc�rshfl]shyhmf)�o]qshbh,
o]msr mnsdc sgd hlonqs]mbd ne eq]lhmf sgd chrbtrrhnm ]r
rnldsghmf�sg]s�hr�cnmd�qntshmdkx�vhsg�]kk�o]shdmsr�hm�nqcdq�
sn�rdd�sgdl�]r�]�vgnkd�odqrnm�]mc�sn�oqnuhcd�adssdq�b]qd-

Ehm]kkx)�bnmrhrsdms�vhsg�oqhnq� qdrd]qbg)20�o]qshbho]msr�
dwoqdrrdc�]�q]mfd�ne�dwodbs]shnmr�nm�gnv�rnbh]k�]mc�adg]u,
hnq]k�qhrj�e]bsnqr�]qd�]ccqdrrdc9�sg]s�sgd�OBOr�]bjmnvkdcfd�
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sgdhq bg]kkdmfdr) s]jd rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr
hmsn�bnmrhcdq]shnm�vgdm�l]jhmf�qdbnlldmc]shnmr)�]mc�
l]jd�hmsdqm]k�qdedqq]kr�sn�ldms]k�gd]ksg�rodbh]khrsr�vgdm�
]ooqnoqh]sd-�Lnrs�o]qshbho]msr�dwodbsdc�]�fdmdqhb�khrs�ne�
knb]k�qdrntqbdr�sg]s�bntkc�ad�s]hknqdc�sn�sgdhq�o]qshbtk]q�
mddcr-�Sghr�hr�bnmrhrsdms�vhsg�svn�rstchdr�nm�ennc�hmrd,
btqhsx�rbqddmhmf�hm�vghbg�o]shdmsr�oqdedqqdc�]�khrs�ne�knb]k�
qdrntqbdr-26)27�Cdudknohmf�]mc�l]hms]hmhmf�]�khrs�ne�bnl,
ltmhsx�qdrntqbdr�hr�qdrntqbd,hmsdmrhud)28�]mc�gd]ksg�b]qd�
rxrsdlr�l]x�admd“s�eqnl�o]qsmdqhmf�vhsg�nqf]mhy]shnmr�
sg]s�l]hms]hm�qdrntqbdr�]mc�e]bhkhs]shmf�qdedqq]kr-3/�Sgd�edv�
vgn�qdptdrsdc�]u]hk]ahkhsx�ne�b]rd�l]m]fdldms�enq�qdedqq]k�
]mc�enkknv,to�]clhssdc�sg]s�hs�l]x�mns�ad�ed]rhakd�hm�sgd�
btqqdms�gd]ksg�b]qd�rxrsdl-�Vghkd�bkhmhbh]mr�]mc�]clhm,
hrsq]snqr�l]x�dwoqdrr�qdktbs]mbd�sn�hlokdldms�rbqddmhmf�
vhsgnts�b]o]bhsx�enq�hm,odqrnm�qdedqq]k�]mc�khmj]fd�sn�bnl,
ltmhsx,a]rdc�qdrntqbdr)04)28�ntq�“mchmfr�rtoonqs�oqdkhlh,
m]qx�duhcdmbd�sg]s�qdrntqbd�g]mcntsr�l]x�ad�]r�]bbdos]akd�
]r�hm,odqrnm�]rrhrs]mbd-30

Sgdrd�“mchmfr�vdqd�rg]qdc�vhsg�ldchb]k�bdmsdq�rs]jd,
gnkcdqr�vhsg�sgd�fn]k�sn�hlokdldms�rnbh]k�]mc�adg]uhn,
q]k�qhrj�rbqddmhmf�sg]s�hr�ed]rhakd�]mc�]bbdos]akd�enq�bkh,
mhbh]mr)�o]shdmsr)�]mc�sgd�gd]ksg�rxrsdl-�Nsgdq�nmfnhmf�
pt]khsx�hloqnudldms�d—nqsr�]s�sgd�ldchb]k�bdmsdq�sn�hmsd,
fq]sd rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr hmsn b]qd hmbktcd
cdudknohmf�]�rtqudx�sn�]rrdrr�rnbh]k�mddcr�]lnmf�oqhl]qx�
b]qd�o]shdmsr�]mc�dwo]mchmf�rnbh]k vnqj�rtoonqs�hm�oqhl]qx�
b]qd�bkhmhbr-

Vd�]bjmnvkdcfd�rdudq]k�khlhs]shnmr�sn�sghr�rstcx-�Sghr�
v]r�]m�dwoknq]snqx�rstcx�vhsg�]�bnmudmhdmbd�r]lokd�ne�03�
o]shdmsr)�vhsg�sgd�fn]k�sn�tmcdqrs]mc�sgd�q]mfd�ne�qdronmrdr�
sn�rnbh]k�]mc�adg]uhnq]k�qhrj�rbqddmhmf�]mc�sgd�cdfqdd�sn�
vghbg� sgd� qdronmrdr� vdqd� rg]qdc� ]lnmf� o]qshbho]msr-�
?ksgntfg�vd�cn�mns�jmnv�sgd�oqdbhrd�q]sdr�]s�vghbg�o]shdmsr�
l]x�gnkc�sgdrd�odqbdoshnmr�]mc�oqdedqdmbdr)�vd�jmnv�sg]s�
sgdrd�]qd�bnllnmkx�gdkc�]lnmf�]�rhfmh“b]ms�mtladq�ne�
o]shdmsr-�Sgd�mdws�rsdo�vntkc�ad�sn�bnmctbs�]�rxrsdl]shb)�
bknrdc,dmcdc�rtqudx�ne�oqhl]qx�b]qd�o]shdmsr-�Sgd�o]qshbh,
o]msr�vdqd�Dmfkhrg,rod]jhmf�oqhl]qx�b]qd�o]shdmsr�]kh,
]sdc�vhsg�]m�tqa]m�]b]cdlhb�ldchb]k�bdmsdq)�]mc�vdqd�4/$�
Vghsd)�rhlhk]q�sn�sgd�o]shdms�onotk]shnm�rdqudc�ax�sghr�ldch,
b]k�bdmsdq-�Sgd�“mchmfr�l]x�mns�ad�fdmdq]khy]akd�sn�nsgdq�
onotk]shnmr�nq�rdsshmfr�rdquhmf�]�lnqd�chudqrd�o]shdms�onot,
k]shnm-�O]qshbho]msr�vdqd�mns�rdkdbsdc�enq�g]uhmf�dwodqhdmbd�
vhsg�rnbh]k�mddcr-�Gnvdudq)�]�oqhnq�rstcx�entmc�sg]s�sgdqd�
v]r�mn�ch—dqdmbd�hm�ennc�hmrdbtqhsx�rbqddmhmf�oqdedqdmbd�
adsvddm�o]shdmsr�ax�ennc�hmrdbtqhsx�rs]str-27

Hm�bnmbktrhnm)�hm�ntq�dwoknq]snqx�rstcx�ne�oqhl]qx�b]qd�
o]shdmsr nm sgdhq odqbdoshnmr ]mc oqdedqdmbdr qdf]qchmf
rbqddmhmf�]mc�]ccqdrrhmf�rnbh]k�]mc�adg]uhnq]k�qhrj�e]b,
snqr)�vd�entmc�sg]s�o]shdmsr�vdqd�vhkkhmf�sn�rg]qd�rnbh]k�]mc�
adg]uhnq]k�qhrj�e]bsnqr�vhsg�sgdhq�OBO)�oqdedqqdc�]m�hm,odqrnm�
chrbtrrhnm�%vhsg�nq�vhsgnts�nts�]�rtqudx()�]mc�cdrhqdc�]�khrs�
ne�bnlltmhsx�qdrntqbdr�sn�]ccqdrr�sgdhq�mddcr-�O]qshbho]msr�

edks bnlenqs]akd rg]qhmf rnbh]k ]mc adg]uhnq]k qhrj e]bsnqr
adb]trd� sgdx� sqtrsdc� sgdhq�OBO)�]mc� edks� sg]s�chrbtrrhmf�
rnbh]k�]mc�adg]uhnq]k�qhrj�e]bsnqr�]krn�athks�sqtrs�vhsg�sgdhq�
OBO-�Bkhmhbh]mr�l]x�v]ms�sn�aqn]bg�rnbh]k�]mc�adg]uhnq]k�
qhrj�rbqddmhmf�vhsg�o]shdmsr�]r�]m�noonqstmhsx�sn�rsqdmfsgdm�
sgd�bkhmhbh]m,o]shdms�qdk]shnmrgho�q]sgdq�sg]m�]rrtlhmf�hs�
l]jdr�o]shdmsr�tmbnlenqs]akd�nq�rshfl]shydc-�Bkhmhbh]mr�
]mc�o]shdmsr�l]x�admd“s�he�]�oqd]lakd�dwok]hmr�sgd�otqonrd�
ne�rbqddmhmf�oqhnq�sn�]clhmhrsq]shnm�ne�]�rtqudx�rbqddmhmf�
snnk)�]mc�enkknv�to�hlldch]sdkx�vhsg�]m�hm,odqrnm)�nodm,
dmcdc�chrbtrrhnm-�Ehm]kkx)�bkhmhbh]mr�rgntkc�ad�]v]qd�sg]s�
o]shdmsr�]qd�nodm�sn�]bbdoshmf�u]qxhmf�cdfqddr�ne�rnbh]k�]mc�
adg]uhnq]k�hmsdqudmshnmr)�hmbktchmf�]bjmnvkdcfdldms�]mc�
bntmrdkhmf)�]mc�]qd�]v]qd�ne�sgd�khlhs]shnmr�ne�qdrntqbdr�hm�
sgd�gd]ksgb]qd�rdsshmf�ats�l]x�]ooqdbh]sd�d—nqsr�]s�rnbh]k�]mc�
adg]uhnq]k�qhrj�rbqddmhmf�]mc�khmj]fd�sn�rdquhbdr-

APPENDIX. INTERVIEW GUIDE
H�]l�fnhmf�sn�]rj�xnt�ptdrshnmr�]ants�rnbh]k�cdsdqlhm]msr�
ne�gd]ksg-�Rnbh]k�cdsdqlhm]msr�ne�gd]ksg�]qd�adg]uhnqr�]mc�
khuhmf�rhst]shnmr�sg]s�hlo]bs�odnokdzr�gd]ksg-

Sgdqd�]qd�0/�rnbh]k�cdsdqlhm]msr�ne�gd]ksg�hmbktcdc�hm�
sgd�dkdbsqnmhb�ldchb]k�qdbnqcr-�Rnld�ne�sgdl�]—dbs�vgx�
odnokd�fds�rhbj)�]mc�rnld�ne�sgdl�]—dbs�gnv�sgdx�fds�b]qd-�
Sgdx�]qd9�cdoqdrrhnm)�sna]bbn�rlnjhmf)�]kbngnk�trd)�ogxrhb]k�
]bshuhsx)�rsqdrr)�“m]mbh]k�hmrdbtqhsx)�ennc�rsq]hm)�sq]mronqs],
shnm�mddcr)�rnbh]k�bnmmdbshnmr)�]mc�hmshl]sd�o]qsmdq�uhnkdmbd-

0-�Vntkc�xnt�v]ms�sn�rg]qd�sghr�hmenql]shnm�vhsg�xntq�
gd]ksg�b]qd�oqnuhcdq;�G]ud�xnt�rg]qdc sghr�hmenql]shnm�
vhsg�xntq�gd]ksg�b]qd�oqnuhcdq;
1-�Gnv�hlonqs]ms�cn�xnt�sghmj�hs�hr�enq�gd]ksg�b]qd�oqn,
uhcdq�sn�jmnv�sghr�hmenql]shnm;
2-�Vg]s�cn�xnt�sghmj�hr�sgd�adrs�v]x�enq�xnt�sn�rg]qd�sghr�
hmenql]shnm�sn�xntq�gd]ksg�b]qd�oqnuhcdq;�Vg]s�cn�xnt�
sghmj�hr�sgd�adrs�v]x�enq�xnt�eddk�lnrs�bnlenqs]akd�hm�
r]xhmf�vg]s�hr�qd]kkx�fnhmf�nm;
3- Vg]s cn xnt sghmj hr sgd adrs v]x sn ]ccqdrr sghr hrrtd;
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